
IRIS System – Overview & Navigation

This guide provides a high level overview of the life cycle of a health and safety incident at the University reported and managed via the Incident Reporting and Investigation 

System (IRIS). This guide will also set out how to navigate the system and direct users to further guidance materials to assist them in reporting and recording our response to 

these incidents.

Incident Reporting Form
Accessible to all University staff and 

students to report health and safety 

incidents.

See How to Report a Safety Incident 

for more guidance on completing an 

Incident Form.

DSO Review
To be completed by a Departmental 

Safety Officer (DSO).

See How to Update an Incident and 

Record a DSO Review, How to 

Select Reportable Classifications, 

How to Select Injury Cause, and 

How to Select Unsafe Acts and 

Conditions for more guidance on 

completing a DSO Review.

Investigation
To be completed by an Area or 

Divisional Safety Officer 

(ASO/DivSO), or a University Safety 

Officer (USO).

See How to Record an Investigation

and How to Select Unsafe Acts and 

Conditions for more guidance on 

completing an Investigation.

Trend Analysis
Analyse your data to identify trends 

and prevent reoccurrence of 

incidents.

See How to Search and Run Reports

for more guidance on conducting 

Trend Analysis.
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IRIS System Homepage

Accessed via URL https://oxforduni.info-exchange.com/Default.aspx

Requires an account and Single Sign On credentials. 
Incidents
Click here to access the Incidents 

Homepage

Incidents
Click here to access the Incidents 

Homepage

Document Library
Click here to access the Document 

Library which houses all support 

materials for IRIS

Document Library
Click here to access the Document 

Library which houses all support 

materials for IRIS

Change Your Password
Reset and change your password

https://oxforduni.info-exchange.com/Default.aspx
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Incidents Homepage

Incident Dashboard
Displays useful information around the number of 

incidents and outstanding actions in your area(s).

Search & Reports
Allows you to run searches to interrogate your data or 

generate reports to publish data out of the system.

Incident List
Displays a list of all 

incidents in your 

area(s). Incidents are 

colour coded based 

on their status for 

ease. Tabs can be 

used to display All, 

Open or Closed 

incidents.

Workflow Inbox
Displays a list of all outstanding actions assigned to 

your user profile. Clicking on the reference number will 

open the action.

Incident Details
An incident can be viewed in more 

detail by clicking on the Incident 

Reference Number.
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Incidents Homepage contd. 

Actions List
Displays a list of all outstanding actions associated to 

any incident in your area(s). Tabs can be used to 

display All, Open or Closed actions.

DSO Review List
Displays a list of all DSO Reviews for incidents in your 

area(s). Tabs can be used to filter DSO Reviews by their 

status.

Action Detail
An action can be viewed in more detail by clicking on 

the Action Reference Number.

DSO Review Detail
An DSO Review can be viewed in more detail by 

clicking on the Incident Reference Number.
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Incidents Homepage contd. 

Investigations List
Displays a list of all investigations for incidents in your 

area(s). Tabs can be used to filter investigations by 

their statuses.

Saved Searches
Displays a list of any saved searches as well as your 

most recent searches.

See How to Search and Run Reports for more guidance

Quick Reports
Displays a list of any saved reports for quick access.

See How to Search and Run Reports for more guidance

Investigation Detail
An investigation can be viewed in more detail by 

clicking on the Action Reference Number.


